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1 ORIOCENTER 10,523 4.48 Ak | NAME s=vm [ e
2 ILCENTRO 13,952 4.40 SATISFIED n. SCORE SATISFIED - 4
— e . 429 USERS B SERLAVALLE DESIGNER OUTLET G ks Monitora is the web-based platform that explores what
4 PORTADIROMA 8,819 4.39 RERESe 2 SICILIA OUTLET VILLAGE 5,059 437 R customers re(]"y think about your Stores and your Brand
5 CAMPANIA 9,901 4.37 84.1% 3 NOVENTA DI PIAVE DESIGNER OUTLET 6,943 4.36 82.4
6 AUCHAN Casamassima 3,868 4.35 - 4 LAREGGIA DESIGNER OUTLET 5,760 4.34 ol
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13 FORUM PALERMO 4,166 4.30 11 SCALO MILANO OUTLET & MORE 3,461 4.21 2 6 S oppINg Centre Electronics & IT Footwear Furniture-Decor
14 EUROMA 2 5,933 4.29 N 12 VICOLUNGO THE STYLE OUTLETS 4,770 4.19 —— O -6 Retail Park DIY Sport Grocery
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% i % alians % oreigners %
17  CITTA' FIERA 4,592 423 S 550 &’ 15 PUGLIA OUTLET VILLAGE 1,954 4.16 S = ®
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21 LA GRANDE MELA 3,395 417 y % 19  SARDINIA OUTLET VILLAGE 269 4.09 y % mMeasured using online reviews
22  FIORDALISO 3,923 4.17 20 MONDOVICINO OUTLET VILLAGE 2,390 4.07 by semantic interpretation of comments
23 FIUMARA 4,408 413 21  CILENTO OUTLET VILLAGE 1,931 4.06 o
24 AUCHAN PORTE DI MESTRE 2,536 413 E—— 22 SHOPINN BRUGNATO 5TERRE 1,649 4.02 AERPERSE RATE of users considering who-where-what-how
25 AUCHAN Giugliano in Campania 3,696 4.09 . . 23 TORINO OUTLET VILLAGE 3,793 3.98 . . with geogrophicol and time-based benchmarks
26 AUCHAN Al LAGHI 3,214 4.06 m on total reviews 2.711% ﬁ on total reviews 2.54%
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& through comment-response interaction
RANKING & POSITIONING RANKING & POSITIONING Wl 'Gt re\sllewers Ilkel tI |e I I IOSt >
18 M
13 M
POSITIVE POSITIVE
OPINIONS OPINIONS
5M
89.9% 89.4%
£ 2
iz o —4M
S S
§ t_g TOTAL OPINIONS 73,190 TOTAL OPINIONS 45,361
g g
< 10 M <_3M positive opinions per argument % positive opinions per argument %
LEISURE/
EVENTS | 983 ENTERTAINMENT | |78
LEISURE/
2N 2M ENTERTAINMENT | 073 PARKING | | 92.4
SHOPS | | 95.1 FAMILY ACTIVITIES | | 92.3
8 M FOOD COURT | | 94.4 EVENTS | | 92.2
6 - FAMILY ACTIVITIES | | 915 SHOPS | | 90.6
™ FOOD/ANCHOR | | 88.1 Generic/Approval | | 88.9
Generic/Approval | | 87.9 FOOD ANCHOR | | 88.1
3.80 3.90 4.00 4.10 4.20 4.30 4.40 4.50 4.60 3.80 3.90 4.00 4.10 4.20 4.30 4.40 4.50 4.60
Average Score Average Score PARKING | | 87.4 FOOD COURT | | 87.4
TOLETS | | 690 TOILETS | | 85.9




