Top players Online Reviews

DASHBOARD (]) Shopping Centres over 7Mm annual visits & Factory Outlet Centres over 1M annual visits

1 |ORIOCENTER 5 |IL CENTRO 5 |ADIGEO 4 |PORTA DI ROMA QIR SR e LE BEFANE
eg e n Orio al Serio | 105,000 sqm GLA Arese | 92,000 sqm GLA Verona | 46,800 sgm GLA Roma ,000 sqm GLA Milano | 31,600 sqm GLA Rimini | 51,959 sqm GLA

ETNAPOLIS H CAMPANIA H | GIGLI FORUM PALERMO
Belpasso | 65,000 sqm GLA Marcianise | 74,500 sqm GLA Campi Bisenzio | 67,978 sqm GLA Palermo | 49,000 sqm GLA

TOTAL REVIEWS 7,809 TOTAL REVIEWS 12,804 TOTAL REVIEWS 8,251 TOTAL REVIEWS 8,632 TOTAL REVIEWS 5,060 TOTAL REVIEWS 4,066 TOTAL REVIEWS 2,656 TOTAL REVIEWS 7,668 TOTAL REVIEWS 4,971 TOTAL REVIEWS 3,105
per day 21.3 per day 35.0 per day 22.5 per day 23.6 per day 13.8 per day 11.1 per day 7.3 per day 21.0 per day 13.6 per day 8.5

AVERAGE SCORE 4.49 AVERAGE SCORE 4.43 AVERAGE SCORE 4.43 AVERAGE SCORE 4.37 AVERAGE SCORE 4.37 AVERAGE SCORE 4.36 AVERAGE SCORE 4.36 AVERAGE SCORE 4.34 AVERAGE SCORE 4.34 AVERAGE SCORE 4.33
% Of USGFS WhO gCIVe SATISFIED USERS 90.5% SATISFIED USERS 88.7% SATISFIED USERS 88.3% SATISFIED USERS 87.1% SATISFIED USERS 86.7% SATISFIED USERS 87.1% SATISFIED USERS 85.5% SATISFIED USERS 85.8% SATISFIED USERS 85.5% SATISFIED USERS 85.0%
G Vcluctlon Of 4 Or 5 Stors NEGATIVE OPINIONS 8.3% NEGATIVE OPINIONS 11.8% NEGATIVE OPINIONS 8.5% NEGATIVE OPINIONS 11.3% NEGATIVE OPINIONS 7.4% NEGATIVE OPINIONS 8.2% NEGATIVE OPINIONS 9.2% NEGATIVE OPINIONS 12.4% NEGATIVE OPINIONS 11.3% NEGATIVE OPINIONS 10.6%

* 39% (®6.4% JA69% (m0.0% * 43% (®3.6% JA65% (m0.2% * 44% ®2.9% JA74% (M1.4% 9 39% (®)3.6% J168% (M13.3% * 35% (®5.0% JA76% (m§0.0% * 40% (®3.6% J173% (mM0.3% * 37% ®2.6% JA60% (M18.3% * 33% ®1.7% JA69% (m8.2% * 43% (®3.2% JA60% (m0.1% * 36% ®1.8% J71% (mM0.0%
THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE
. . . UCI-CINEMAS (Cinema) PRIMARK (Clothing) PRIMARK (Clothing) IKEA (Furniture) CITYLIFE ANTEO (Cinema) GIOMETTI MULTIPLEX (Cinema) MCDONALD'S (Restaurants) UCI-CINEMAS (Cinema) PRIMARK (Clothing) MCDONALD'S (Restaurants)

Negct Ive Op In Ions Reviews 1,321 | Average Score 4.30 Reviews 6,025 | Average Score 4.18 Reviews 2,718 | Average Score 4.26 Reviews 4,286 | Average Score 4.29 Reviews 718 | Average Score 4.39 Reviews 390 | Average Score 4.29 Reviews 703 | Average Score 4.04 Reviews 788 | Average Score 4.20 Reviews 3,493 | Average Score 4.22 Reviews 753 | Average Score 3.91

% of negative opinons

onN totol Op |n |O NS ROMAEST ELNOS SHOPPING CENTER CENTRO CASAMASSIMA EUROMA 2 LA CARTIERA GLOBO PORTE DI CATANIA CITTA FIERA LA GRANDE MELA CAROSELLO
P Roma | 103,000 sqm GLA Roncadelle | 88,000 sqm GLA Casamassima | 50,000 sqm GLA Roma | 51,376 sqm GLA Pompei | 30,400 sqm GLA Busnago | 60,000 sgm GLA Catania | 65,417 sqm GLA Martignacco | 130,000 sqm GLA Sona | 52,000 sgqm GLA Carugate | 52,850 sqm GLA
carried out frorm comments

TOTAL REVIEWS 4,935 TOTAL REVIEWS 5,348 TOTAL REVIEWS 3,161 TOTAL REVIEWS 6,236 TOTAL REVIEWS 3,144 TOTAL REVIEWS 3,206 TOTAL REVIEWS 3,297 TOTAL REVIEWS 3,847 TOTAL REVIEWS 2,517 TOTAL REVIEWS 3,325
per day 13.5 per day 14.6 per day 8.6 per day 17.0 per day 8.6 per day 8.8 per day 9.0 per day 10.5 per day 6.9 per day 9.1
AVERAGE SCORE 4.33 AVERAGE SCORE 4.33 AVERAGE SCORE 4.31 AVERAGE SCORE 4.29 AVERAGE SCORE 4.25 AVERAGE SCORE 4.24 AVERAGE SCORE 4.24 AVERAGE SCORE 4.22 AVERAGE SCORE 4.22 AVERAGE SCORE 4.21
? % fe G |e users Oc Feb Mar Apr May Jun ul Sep Feb Mar Apr May Dec Feb Mar Apr May Jun Jul Aug Sep Feb Mar Apr Ma Jui Jul Aug Sep Dec Feb Mar Jun Aug Sep Feb Mar Apr Ma J ul Sep Feb Mar Apr May Jun ul  Aug Sep Dec Fel Mar Apr Ma Jun Jul Aug Sep Feb Mar Apr Ma Ju J Feb Mar Apr Ma Jui Jul Sep
SATISFIED USERS 86.1% SATISFIED USERS 85.8% SATISFIED USERS 84.1% SATISFIED USERS 84.4% SATISFIED USERS 83.6% SATISFIED USERS 82.9% SATISFIED USERS 82.2% SATISFIED USERS 82.0% SATISFIED USERS 81.4% SATISFIED USERS 82.9%
@ % forelgn k]ngucge users NEGATIVE OPINIONS 10.6% NEGATIVE OPINIONS 10.9% NEGATIVE OPINIONS 9.3% NEGATIVE OPINIONS 13.2% NEGATIVE OPINIONS 12.9% NEGATIVE OPINIONS 9.8% NEGATIVE OPINIONS 8.4% NEGATIVE OPINIONS 13.6% NEGATIVE OPINIONS 8.0% NEGATIVE OPINIONS 9.4%
$40% ®21% J65% (M0.0% $44% ®28% J63% (M38.0% $36% ®15% J49% (W1.3% $41% ®38% J67% (mM0.0% $34% ®12% Ji68% (m0.0% $40% ®11% J67% (W0.4% $37% ®33% J62% (M1.8% $39% ®3.0% JA56% (M2.1% $39% ®39% JA66% (M8.6% $39% ®12% J66% (M0.0%
ﬂ % C hG nge O f SCO re THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE
UCI-CINEMAS (Cinema) IKEA (Furniture) MCDONALD'S (Restaurants) UNIEURO (Electronics) KFC (Restaurants) IPER (Grocery) DECATHLON (Sport) LEROY MERLIN (DY) THE SPACE CINEMA (Cinema) CARREFOUR (Grocery)
In pOS It Ive Reviews 791 | Average Score 3.87 Reviews 3,752 | Average Score 4.30 Reviews 1,048 | Average Score 4.15 Reviews 615 | Average Score 3.93 Reviews 485 | Average Score 4.17 Reviews 1,028 | Average Score 4.07 Reviews 1,453 | Average Score 4.41 Reviews 933 | Average Score 3.83 Reviews 425 | Average Score 4.10 Reviews 786 | Average Score 4.04
§ K7 response rate 51 |SHOPVILLE LE GRU 55 [FIORDALISO 53 [FIUMARA 54 |AUCHAN o5 [PORTE DI MESTRE 26 |LINGOTTO QT COMERE e B - sty e 5 [SICILIA OUTLET VILLAGE [l 5 [BHRBERINO DESIGNER
Grugliasco | 64,900 sqm GLA Rozzano | 51,300 sqm GLA Genova | 24,900 sgqm GLA Giugliano in Campania | 39,000 sqm GLA Venezia | 55,925 sqm GLA Torino | 31,900 sqm GLA Rescaldina | 34,864 sqm GLA Serravalle Scrivia | 51,500 sqm GLA Agira | 30,000 sqm GLA Barberino di Mugello | 26,700 sqm GLA
On tOtCII rev |eWS TOTAL REVIEWS 4,847 TOTAL REVIEWS 4,734 TOTAL REVIEWS 3,150 TOTAL REVIEWS 2,765 TOTAL REVIEWS 1,986 TOTAL REVIEWS 2,970 TOTAL REVIEWS 2,697 TOTAL REVIEWS 6,255 TOTAL REVIEWS 4,066 TOTAL REVIEWS 4,340
per day 13.2 per day 12.9 per day 8.6 per day 7.6 per day 5.4 per day 8.1 per day 7.4 per day 17.1 per day 11.1 per day 11.9
AVERAGE SCORE 4.21 AVERAGE SCORE 4.19 AVERAGE SCORE 4.13 AVERAGE SCORE 4.12 AVERAGE SCORE 4.10 AVERAGE SCORE 3.92 AVERAGE SCORE 3.91 AVERAGE SCORE 4.44 AVERAGE SCORE 4.39 AVERAGE SCORE 4.35

Shared l |Sers Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Mar un Jul Aug Sep Feb Mar Apr May Jun Jul Aug Sep Feb Mar Apr May Jun Jul Mar Jun Aug

Feb Mar Apr May Ju Feb Mar Apr M

SATISFIED USERS 81.4% SATISFIED USERS 82.2% SATISFIED USERS 78.9% SATISFIED USERS 78.2% SATISFIED USERS 77.4% SATISFIED USERS 70.4% SATISFIED USERS 71.2% SATISFIED USERS 88.8% SATISFIED USERS 87.0% SATISFIED USERS 86.3%
% Of USGI’S WhO gCIVG NEGATIVE OPINIONS 12.3% NEGATIVE OPINIONS 11.7% NEGATIVE OPINIONS 9.1% NEGATIVE OPINIONS 13.6% NEGATIVE OPINIONS 8.1% NEGATIVE OPINIONS 14.3% NEGATIVE OPINIONS 14.6% NEGATIVE OPINIONS 8.6% NEGATIVE OPINIONS 10.5% NEGATIVE OPINIONS 8.5%
O reV|eW both to * 41% ®0.9% JA61% (m19.6% * 40% ®1.6% J166% (m90.0% * 39% ®3.7% JA75% (m0.0% * 31% ®0.5% JA44% (m1.9% * 37% ®4.4% JA69% (m2.9% * 36% (®)3.8% JA65% (m§0.0% * 40% ®1.8% JA51% (m1.3% * 39% ®9.4% JA64% (m2.5% * 37% ®6.2% JA66% (M1.8% * 38% ®5.0% JA51% (m7.8%
G Shopp |ng Center Gnd THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE
CARREFOUR (Grocery) PRIMARK (Clothing) SCARPE&SCARPE (Footwear) AUCHAN (Grocery) SPAZIO CONAD (Grocery) UCI-CINEMAS (Cinema) ZODIO (Furniture) NIKE (Sport) NIKE (Sport) ADIDAS (Sport)
O fOCtO ry OUtlet Center Reviews 928 | Average Score 3.94 Reviews 1,902 | Average Score 4.23 Reviews 250 | Average Score 3.98 Reviews 1,654 | Average Score 4.00 Reviews 1,382 | Average Score 3.94 Reviews 718 | Average Score 3.69 Reviews 859 | Average Score 4.26 Reviews 342 | Average Score 4.05 Reviews 61 | Average Score 4.13 Reviews 488 | Average Score 3.95
NOVENTA DI PIAVE VALDICHIANA OUTLET AS ROMANO FRANCIACORTA OUTLET LA REGGIA DESIGNER SCALO MILANO OUTLET & VICOLUNGO THE STYLE
[5) b
f 15.8% i 4 [DESIGNER OUTLET 5 |VILLAGE DESIGNER O 7 |VILLAGE e e OUTLET [ FIDENZA VILLAGE 11 |MORE 12 |OUTLETS QIPUGLIA OUTLET VILLAGE
Noventa di Piave | 32,000 sqm GLA Foiano della Chiana | 31,000 sgqm GLA Roma 00 sq A Rodengo Saiano | 36,000 sqm GLA g % Marcianise | 26,300 sqm GLA ’ % Locate di Triulzi | 35,000 sqm GLA Vicolungo | 34,132 sqm GLA ' %
S.C. F.O.C. TOTAL REVIEWS 5,186 TOTAL REVIEWS 3,321 TOTAL REVIEWS 4,551 TOTAL REVIEWS 4,347 TOTAL REVIEWS 4,282 TOTAL REVIEWS 4,911 TOTAL REVIEWS 3,473 TOTAL REVIEWS 4,820 TOTAL REVIEWS 5,574 TOTAL REVIEWS 2,572
k 23 1% per day 14.2 per day 9.1 per day 12.4 per day 11.9 perday 11.7 per day 13.4 per day 9.5 per day 13.2 per day 15.2 per day 7.0
X P e AVERAGE SCORE 4.34 AVERAGE SCORE 4.34 AVERAGE SCORE 4.34 AVERAGE SCORE 4.33 AVERAGE SCORE 4.32 AVERAGE SCORE 4.30 AVERAGE SCORE 4.28 AVERAGE SCORE 4.24 AVERAGE SCORE 4.24 AVERAGE SCORE 4.24
Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov De an Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep un Aug Sef Oct Nov De Feb Mar Apr Ms un  Jul Sep Feb Mar Apr Ms u u Sep Feb Mar Apr May Jun Jul Aug Sep Mar u A Mar Ju
SATISFIED USERS 85.1% SATISFIED USERS 85.6% SATISFIED USERS 86.2% SATISFIED USERS 86.5% SATISFIED USERS 85.6% SATISFIED USERS 84.2% SATISFIED USERS 84.1% SATISFIED USERS 83.4% SATISFIED USERS 83.4% SATISFIED USERS 82.0%

. NEGATIVE OPINIONS 10.6% NEGATIVE OPINIONS 7.9% NEGATIVE OPINIONS 11.0% NEGATIVE OPINIONS 8.4% NEGATIVE OPINIONS 9.4% NEGATIVE OPINIONS 9.2% NEGATIVE OPINIONS 12.3% NEGATIVE OPINIONS 9.6% NEGATIVE OPINIONS 12.6% NEGATIVE OPINIONS 10.6%
Rev IeWS Sources $40% ®98% JA71% (M13.2% | §40% ®3.2% JA71% (W0.1% $39% ®58% JA62% (M5.7% $39% ®44% J69% (mM0.0% $40% ®1.1% JA64% (m0.0% $33% ®23% J66% (M1.8% $39% ®29% JA76% (M1.4% $39% ®1.9% JA65% (M17.1% | §39% ®2.3% J173% (M0.4% #£34% ®1.0% JA48% (m90.0%
Goog |e My BUS Iness THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE

LINDT (Restaurants) NIKE (Sport) NIKE (Sport) NIKE (Sport) KFC (Restaurants) NIKE (Sport) NIKE (Sport) NIKE (Sport) ROADHOUSE MEATERY (Rest.) UCI-CINEMAS (Cinema)
Tr|pAdV|Sor Reviews 303 | Average Score 4.53 Reviews 252 | Average Score 4.15 Reviews 506 | Average Score 4.13 Reviews 503 | Average Score 4.08 Reviews 528 | Average Score 4.07 Reviews 569 | Average Score 3.95 Reviews 465 | Average Score 3.92 Reviews 298 | Average Score 4.14 Reviews 287 | Average Score 3.82 Reviews 631 | Average Score 4.26
MANTOVA OUTLET CASTEL GUELFO THE SARDINIA OUTLET PALMANOVA OUTLET SHOPINN BRUGNATO MONDOVICINO OUTLET CITTA' SANT'ANGELO
14 |VILLAGE 15 |STYLE OUTLETS 16 |VILLAGE I OUTLET CENTER BRENNER Sl i L AGE 19 |5TERRE 20 (CILENTO OUTLET VILLAGE 8 21 |y AGE 22 |VILLAGE R L ACE
R f 2 d Bagnolo San Vito | 25,635 sqm GLA Castel Guelfo di Bologna | 24,600 sqm GLA Sestu | 17,000 sqm GLA & Aiello del Friuli | 22,000 sqm GLA Brugnato | 22,200 sqm GLA ¢ . Mondovi | 24,473 sqm GLA Citta Sant'/Angelo | 25,500 sqm GLA i &
e erence per IO TOTAL REVIEWS 3,804 TOTAL REVIEWS 3,115 TOTAL REVIEWS 613 TOTAL REVIEWS 1,541 TOTAL REVIEWS 2,590 TOTAL REVIEWS 1,439 TOTAL REVIEWS 1,547 TOTAL REVIEWS 1,986 TOTAL REVIEWS 1,270 TOTAL REVIEWS 3,420
I,. - per day 10.4 per day 8.5 per day 1.7 per day 4.2 per day 7.1 per day 3.9 per day 4.2 per day 5.4 per day 3.5 per day 9.3
from 30 Septe ber 20 ] 9 AVERAGE SCORE 4.22 AVERAGE SCORE 4.19 AVERAGE SCORE 4.18 AVERAGE SCORE 4.17 AVERAGE SCORE 4.17 AVERAGE SCORE 4.09 AVERAGE SCORE 4.08 AVERAGE SCORE 4.06 AVERAGE SCORE 4.03 AVERAGE SCORE 4.03
to 30 septen boer 2020 e N e | AN | s N | | T //_\/\/\ =R | e TR | |t e e | e e N AN
Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep
SATISFIED USERS 82.6% SATISFIED USERS 80.8% SATISFIED USERS 77.5% SATISFIED USERS TT1% SATISFIED USERS 78.3% SATISFIED USERS 76.1% SATISFIED USERS 75.0% SATISFIED USERS 76.1% SATISFIED USERS 73.8% SATISFIED USERS 74.9%
NEGATIVE OPINIONS 10.5% NEGATIVE OPINIONS 12.3% NEGATIVE OPINIONS 6.3% NEGATIVE OPINIONS 16.1% NEGATIVE OPINIONS 15.5% NEGATIVE OPINIONS 20.1% NEGATIVE OPINIONS 15.3% NEGATIVE OPINIONS 15.3% NEGATIVE OPINIONS 12.8% NEGATIVE OPINIONS 18.1%
I I I O I | I I O r * 43% ®3.6% J172% (m0.0% * 39% (®2.0% JA53% (m0.5% * 43% (®2.3% JA100% (m90.0% * 31% ®22.9% JA86% (m0.0% * 39% ®12.1% JA65% (m§0.0% * 40% (®1.6% JA€0.0% (m0.6% * 34% ®29% JA72% (m0.0% * 40% ®2.6% JA74% (M0.1% 9 37% ®22% J138% (m0.0% * 40% ®3.7% JA75% (m0.9%
THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE

. NIKE (Sport) NIKE (Sport) CALZEDONIA (Clothing) LOACKER STORE (Restaurants) DALLAVA (Restaurants) NIKE (Sport) MCDONALD'S (Restaurants) | PARTENOPEI (Restaurants) ADIDAS (Sport) NIKE (Sport)
powered by U r b IS tO t Reviews 67 | Average Score 3.67 Reviews 177 | Average Score 3.99 Reviews 226 | Average Score 4.16 Reviews 600 | Average Score 4.18 Reviews 65 | Average Score 3.98 Reviews 225 | Average Score 4.15 Reviews 650 | Average Score 3.58 Reviews 550 | Average Score 3.95 Reviews 207 | Average Score 3.95 Reviews 240 | Average Score 3.98



