DASHBOARD

Top players Online Reviews

@ Shopping Centres & Factory Outlet Centres

legend

Satisfied users
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monitor

powered by Urb |St0t

ORIOCENTER ADIGEO
Orio al Serio | 105,000 sgqm GLA Verona | 46,800 sgm GLA

TOTAL REVIEWS 8,648 TOTAL REVIEWS 11,449
per day 11.4 per day 15.1

AVERAGE SCORE 4.50 AVERAGE SCORE 4.45

a0 \_/\/\—\_/

Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep

SATISFIED USERS  90.7% SATISFIED USERS  89.3%
NEGATIVE OPINIONS 8.5% NEGATIVE OPINIONS 8.1%
(m0.0% J64% (0.3%
THE MOST REVIEWED STORE THE MOST REVIEWED STORE

IPER (Grocery) PRIMARK (Clothing)
Reviews 3,773 | Average Score 4.32 Reviews 4,700 | Average Score 4.28

ELNOS SHOPPING CENTER PORTA DI ROMA
Roncadelle | 88,000 sqm GLA Roma | 97,000 sgm GLA

$38% ®10.3% J70% $44% ®9.0%

TOTAL REVIEWS 6,085 TOTAL REVIEWS 13,772
per day 8.0 per day 18.1
AVERAGE SCORE 4.39 AVERAGE SCORE 4.39

AR R

Feb f L p Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep

SATISFIED USERS 87.7% SATISFIED USERS 87.1%
NEGATIVE OPINIONS  9.5% NEGATIVE OPINIONS 11.1%

Oct Nov D

§44% ®7.6% JA64% (WM44%| | §39% ®73% JA66% (10.7%
THE MOST REVIEWED STORE THE MOST REVIEWED STORE
IKEA (Furniture) IKEA (Furniture)

Reviews 4,886 | Average Score 4.27

LA CARTIERA LA GRANDE MELA
Pompei | 30,400 sgm GLA Sona | 52,000 sqm GLA

TOTAL REVIEWS 1,950 TOTAL REVIEWS 2,842
per day 2.6 per day 3.7

AVERAGE SCORE 4.27 AVERAGE SCORE 4.22

Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov De an Feb Mar Apr May Jun Jul Aug Sep

SATISFIED USERS 83.6% SATISFIED USERS 81.4%
NEGATIVE OPINIONS 12.3% NEGATIVE OPINIONS 10.1%
85.6% JA58% (M0.1% ®102% JA50% (M5.9%
THE MOST REVIEWED STORE THE MOST REVIEWED STORE

CONAD SUPERSTORE (Grocery) OBI (DIY)
Reviews 1,014 | Average Score 4.16 Reviews 1,444 | Average Score 4.14

FRANCIACORTA OUTLET
3 [osmmoomas | VI-HAGE 4 VILLAGE
s i i Rodengo Saiano | 36,000 sqm GLA

TOTAL REVIEWS 4,664 TOTAL REVIEWS 5,122
per day 6.1 per day 6.7

AVERAGE SCORE 4.42 AVERAGE SCORE 4.42

—

SATISFIED USERS  88.9%
NEGATIVE OPINIONS 8.0%
J89% (m0.0%
THE MOST REVIEWED STORE

NIKE (Sport)
Reviews 1,232 | Average Score 4.16

Reviews 5,761 | Average Score 4.27

# 36% # 36%

SATISFIED USERS  87.0%
NEGATIVE OPINIONS  9.8%
(m0.0%
THE MOST REVIEWED STORE

NIKE (Sport)
Reviews 280 | Average Score 4.26

§38% ®11.3% JA73% $#39% ®8.8%

VICOLUNGO THE STYLE CASTEL GUELFO THE
13 [OUTLETS 4 (STYLE OUTLETS
Vicolungo | 34,132 sqm GLA Castel Guelfo di Bologna | 24,600 sqm GLA
TOTAL REVIEWS 6,475 TOTAL REVIEWS 2,744
per day 8.5 per day 3.6
AVERAGE SCORE 4.30 AVERAGE SCORE 4.27

e

Oct Nov D Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep

SATISFIED USERS  84.9% SATISFIED USERS  82.9%
NEGATIVE OPINIONS 11.2% NEGATIVE OPINIONS 11.4%
J59% (m0.0% J61% (m0.0%
THE MOST REVIEWED STORE THE MOST REVIEWED STORE

ROADHOUSE (Restaurants) NIKE (Sport)
Reviews 841 | Average Score 4.00 Reviews 811 | Average Score 3.99

§40% ®53% §#39% ®6.5%

DISTRICT

Milano | 31,600 sqm GLA

I CITYLIFE SHOPPING

ROMAGNA SHOPPING
IL CENTRO
Savignano sul Rubicone | 50,865 sqm GLA

TOTAL REVIEWS 7,708 TOTAL REVIEWS 14,740 TOTAL REVIEWS 5,352
per day 10.1 per day 19.4 per day 7.0
AVERAGE SCORE 4.44 AVERAGE SCORE 4.44 AVERAGE SCORE 4.44

T /\/\/’\/\’

SATISFIED USERS  88.9% SATISFIED USERS  88.7%

NEGATIVE OPINIONS 8.2% NEGATIVE OPINIONS 12.6%
(m0.0% J67% (m0.0%
THE MOST REVIEWED STORE THE MOST REVIEWED STORE

CITYLIFE ANTEO (Cinema) PRIMARK (Clothing)
Reviews 823 | Average Score 4.47 Reviews 7,356 | Average Score 4.18

FORUM PALERMO EUROMA 2
Palermo | 49,000 sqm GLA Roma | 51,376 sqm GLA

Apr M un Jul Aug Sep

SATISFIED USERS 88.8%
NEGATIVE OPINIONS  6.3%

$36% ®102% JA67% $42% ®7.3% $38% ®9.6% J169% (M929.0%

THE MOST REVIEWED STORE
IPER (Grocery)
Reviews 3,635 | Average Score 4.42

FIORDALISO
Rozzano | 64,000 sgqm GLA

TOTAL REVIEWS 3,439 TOTAL REVIEWS 6,503 TOTAL REVIEWS 6,996
per day 4.5 per day 8.6 per day 9.2
AVERAGE SCORE 4.38 AVERAGE SCORE 4.35 AVERAGE SCORE 4.34
SATISFIED USERS 86.6% SATISFIED USERS 86.1% SATISFIED USERS 86.5%
NEGATIVE OPINIONS 10.5% NEGATIVE OPINIONS 11.7% NEGATIVE OPINIONS 10.4%
$37% ®6.0% J76% (M0.0% $41% ®7.0% J71% (W0.2% #42% ®55% J169% (M0.0%
THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE

MCDONALD'S (Restaurants)
Reviews 1,007 | Average Score 3.85

CITTA FIERA SHOPVILLE LE GRU FIUMARA
Martignacco | 130,000 sqm GLA Grugliasco | 64,900 sqm GLA Genova | 24,900 sgqm GLA

UNIEURO (Electronics)
Reviews 2,389 | Average Score 4.18

PRIMARK (Clothing)
Reviews 3,952 | Average Score 4.19

TOTAL REVIEWS 4,757 TOTAL REVIEWS 6,512 TOTAL REVIEWS 4,147
per day 6.3 per day 8.6 per day 5.5
AVERAGE SCORE 4.22 AVERAGE SCORE 4.22 AVERAGE SCORE 4.20

SR T e

Oct Nov De an Feb Mar Apr May Jun J Aug Sep Oct Nov De Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec an  Feb Mar

SATISFIED USERS 80.6% SATISFIED USERS 81.4%
NEGATIVE OPINIONS 12.7% NEGATIVE OPINIONS 13.2%

Apr May Jun Jul Aug Sep

SATISFIED USERS 80.2%
NEGATIVE OPINIONS 11.2%

$39% ®95% J57% (mM0.1% $41% ®33% J55% (m19.1% $39% ®84% J163% (m0.0%
THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE
LEROY MERLIN (DIY) CARREFOUR (Grocery) MEDIA WORLD (Electronics)

Reviews 1,606 | Average Score 3.86 Reviews 2,183 | Average Score 4.08 Reviews 1,166 | Average Score 4.10

VALDICHIANA OUTLET NOVENTA DI PIA
VALMONTONE OUTLET .
Foiano della Chiana | 31,000 sqm GLA oventa di Piave 000 sq
TOTAL REVIEWS 3,423 TOTAL REVIEWS 5,076 TOTAL REVIEWS 6,663
per day 4.5 per day 6.7 per day 8.8
AVERAGE SCORE 4.41 AVERAGE SCORE 4.40 AVERAGE SCORE 4.38

= | e PR

Oct Nov De an Feb Mar Apr May in  Jul Aug Sep Oct Nov D an Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec an Feb Mar Apr May Jun Jul Aug Sep

SATISFIED USERS  87.9% SATISFIED USERS  87.2% SATISFIED USERS  85.9%
NEGATIVE OPINIONS 7.8% NEGATIVE OPINIONS  8.4% NEGATIVE OPINIONS 11.5%
(0.1% J56% (m0.3%
THE MOST REVIEWED STORE THE MOST REVIEWED STORE

OLD WILD WEST (Restaurants) UNIEURO (Electronics)
Reviews 729 | Average Score 3.93 Reviews 1,071 | Average Score 3.99

MANTOVA OUTLET
CILENTO OUTLET VILLAGE
e 0

#39% ®10.6% J169% §40% ®38% §38% ®17.6% J168% (M22.8%

THE MOST REVIEWED STORE
COACH (Clothing)
Reviews 6,683 | Average Score 4.38

OUTLET CENTER BRENNER
Brennero | 15,000 sgm GLA

TOTAL REVIEWS 2,230 TOTAL REVIEWS 2,144 TOTAL REVIEWS 4,288
per day 2.9 per day 2.8 per day 5.6
AVERAGE SCORE 4.24 AVERAGE SCORE 4.22 AVERAGE SCORE 4.21

\/\/_-/\\/\/\/‘/\

SATISFIED USERS  80.6% SATISFIED USERS  80.7%

NEGATIVE OPINIONS 15.8% NEGATIVE OPINIONS 13.4%
(90.0% J'82% (m0.0%
THE MOST REVIEWED STORE THE MOST REVIEWED STORE

LOACKER STORE (Restaurants) MCDONALD'S (Restaurants)
Reviews 769 | Average Score 4.33 Reviews 1,077 | Average Score 3.46

Apr May Jun Jul Aug Sep

SATISFIED USERS  81.6%
NEGATIVE OPINIONS 10.6%
J67% (m0.0%
THE MOST REVIEWED STORE

NIKE (Sport)
Reviews 196 | Average Score 4.04

§31% ®452% J64% §36% ®4.8% §41% ©6.8%

H | GIGLI - CAMPANIA n CENTRO SICILIA H ROMAEST LE BEFANE
Campi Bisenzio | 67,978 sqm GLA Marcianise | 70,300 sqm GLA Misterbianco | 56,000 sqm GLA Roma | 103,000 sqm GLA Rimini | 51,959 sqm GLA

AVERAGE SCORE 4.42

TOTAL REVIEWS 5,955
per day 7.8

TOTAL REVIEWS 8,688
per day 11.4

AVERAGE SCORE 4.41

TOTAL REVIEWS 6,638
per day 8.7

AVERAGE SCORE 4.41

TOTAL REVIEWS 6,789
per day 8.9

AVERAGE SCORE 4.40

TOTAL REVIEWS 4,809
per day 6.3

AVERAGE SCORE 4.39

# 42%

Reviews 4,627 | Average Score 4.28

87.8% 87.5%

PRIMARK (Clothing) APPLE (Electronics)

Reviews 1,219 | Average Score 4.15

APPLE (Electronics)
Reviews 1,512 | Average Score 4.15

Reviews 3,425 | Average Score 4.18

87.5%

SATISFIED USERS SATISFIED USERS SATISFIED USERS  87.5% SATISFIED USERS SATISFIED USERS  87.2%
NEGATIVE OPINIONS 11.9% NEGATIVE OPINIONS 11.3% NEGATIVE OPINIONS 9.3% NEGATIVE OPINIONS  9.1% NEGATIVE OPINIONS 8.5%
054% J160% (m0.0% $34% ®37% J169% (m16.0% $37% ®63% J73% (m0.2% §44% ®57% J58% (mM0.0% $41% ®107% JA61% (M9.0%
THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE

PRIMARK (Clothing) SPAZIO CONAD (Grocery)

Reviews 786 | Average Score 4.26

CASAMASSIM ‘- MAXIMO PORTE DI CATANIA GLOBO CAROSELLO
Casamassima | 50,000 sqm GLA Roma | 60,595 sqgm GLA Catania | 65,417 sqm GLA Busnago | 60,000 sqm GLA Carugate | 52,850 sqm GLA

AVERAGE SCORE 4.34

TOTAL REVIEWS 3,530
per day 4.6

TOTAL REVIEWS 11,320
per day 14.9

AVERAGE SCORE 4.33

TOTAL REVIEWS 4,188
per day 5.5

AVERAGE SCORE 4.32

TOTAL REVIEWS 3,761
per day 4.9

AVERAGE SCORE 4.29

TOTAL REVIEWS 3,604
per day 4.7

AVERAGE SCORE 4.29

#35%

Reviews 1,780 | Average Score 3.90

LINGQTTO

# 38%

Torino | 31,900 sgm GLA

Aug Sep

84.7%

Reviews 10,694 | Average Score 4.03 Reviews 1,955 | Average Score 4.35

- SHOPVILLE GRAN RENO GRANDE SUD
Casalecchio di Reno | 53,408 sqgm GLA Giugliano in Campania | 39,000 sqm GLA

TOTAL REVIEWS 5,115 TOTAL REVIEWS 2,954 TOTAL REVIEWS 3,025
per day 6.7 per day 3.9 per day 4.0
AVERAGE SCORE 4.18 AVERAGE SCORE 4.17 AVERAGE SCORE 4.07

Sep AL Feb Mar Apr Mz

75.5%

Reviews 2,214 | Average Score 4.16

AL

SATISFIED USERS 85.2% SATISFIED USERS 84.6% SATISFIED USERS SATISFIED USERS 84.0% SATISFIED USERS 84.6%
NEGATIVE OPINIONS 10.5% NEGATIVE OPINIONS 12.2% NEGATIVE OPINIONS 8.1% NEGATIVE OPINIONS 9.0% NEGATIVE OPINIONS 9.6%
®27% JA68% (M18.4% | §43% ®42% JA57% (W0.0% $36% ®6.2% JA54% (W0.0% §40% ®44% JA57% W11% §36% ®53% JA75% (M0.0%
THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE
SPAZIO CONAD (Grocery) PRIMARK (Clothing) DECATHLON (Sport) IPER (Grocery) CARREFOUR (Grocery)

Reviews 2,639 | Average Score 4.20

CASTEL ROM
2 (DESIGNER G

Roma | 31,200 sqgm GLA

NC
ET

SERRAVALLE DESIGNER
OUTLET

Serravalle Scrivia | 51,500 sgm GLA

TOTAL REVIEWS 6,997
per day 9.2

AVERAGE SCORE 4.45

D

TOTAL REVIEWS 6,352
per day 8.4

AVERAGE SCORE 4.42

e e el ansien

Mar Ju i Sef

88.5%

SATISFIED USERS 79.8% SATISFIED USERS 78.8% SATISFIED USERS SATISFIED USERS SATISFIED USERS 88.2%
NEGATIVE OPINIONS 10.2% NEGATIVE OPINIONS 14.7% NEGATIVE OPINIONS 11.7% NEGATIVE OPINIONS 10.2% NEGATIVE OPINIONS  9.2%
06.6% J181% (M0.0% $40% ®46% J67% (W18.8% $31% ®26% J59% (M0.1% #40% ®16.6% J165% (M90.2% $41% ®9.9% JA74% (M7.7%
THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE
MCDONALD'S (Restaurants) CARREFOUR (Grocery) SOLE365 (Grocery) NIKE (Sport) GUESS KIDS (Clothing)

Reviews 1,255 | Average Score 4.00

LA REGGIA DES BARBERINO DESIGNER
OUTLET OUTLET
Marcianise | 26,300 sqgm GLA Barberino di Mugello | 26,700 sqm GLA

# 34%

Reviews 865 | Average Score 3.99

AVERAGE SCORE 4.38

Nov D Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec an Feb Mar Apr May Jun Jul Aug Sep Oct Nov D Jan Feb Mar

Reviews 2,147 | Average Score 4.21 Reviews 3,150 | Average Score 4.04

TOTAL REVIEWS 5,963
per day 7.8

TOTAL REVIEWS 4,961
per day 6.5

AVERAGE SCORE 4.36

| SR

TOTAL REVIEWS 3,173
per day 4.2

AVERAGE SCORE 4.33

/\_\/\/L

Reviews 685 | Average Score 3.58 Reviews 2,957 | Average Score 4.36

PALMANOVA OUTLET MONDOVICINO OUTLET S
VILLAGE - STSH'?'TNOOI‘Z{IO';E,H R VILLAGE 5
Aiello del Friuli | 22,000 sgm |GLA ' Mondovi | 24,473 sqm GLA

TOTAL REVIEWS 3,246 TOTAL REVIEWS 4,337 TOTAL REVIEWS 2,670
per day 4.3 per day 5.7 per day 3.5
AVERAGE SCORE 4.20 AVERAGE SCORE 4.16 AVERAGE SCORE 4.15

/\/\/\/‘\

D F [ ay Jun Jul Aug Sep Oct Nov D Jan Fe Mar Apr Ma Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar

Reviews 716 | Average Score 4.09

10|PUGLIA OUTLET VILLAGE |l ;1 [FIDENZA VILLAGE G DI ANCIOUTI TR
Molfetta | 37,900 sqm GLA Fidenza | 24,400 sqm GLA Locate di Triulzi | 35,000 sqm GLA

Apr May Jun Jul Aug Sep Oct Nov

Reviews 495 | Average Score 3.06

Apr May Jun Jul Aug Sep Oct Nov

Reviews 906 | Average Score 3.98

TOTAL REVIEWS 3,986
per day 5.2

AVERAGE SCORE 4.31

TOTAL REVIEWS 7,401
per day 9.7

AVERAGE SCORE 4.31

i SN R

De an Feb Mar Apr May Jun I Aug Sep Oct Nov D an  Feb Mar Apr May Jun Jul Aug Sep

SATISFIED USERS 87.0% SATISFIED USERS 86.0% SATISFIED USERS 84.6% SATISFIED USERS 84.7% SATISFIED USERS 85.4%
NEGATIVE OPINIONS  9.2% NEGATIVE OPINIONS 9.2% NEGATIVE OPINIONS  8.4% NEGATIVE OPINIONS 11.1% NEGATIVE OPINIONS 9.7%
®52% J74% (W1.2% #40% ®102% JA75% (W4.9% #35% ®102% A% (W0.2% $38% ®7.2% JA74% (W0.1% §41% ®49% JA86% (W22.1%
THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE
NIKE (Sport) MCDONALD'S (Restaurants) BORBONESE (Accessories) CA'PUCCINO (Restaurants) EXCELSA (Furniture)

Reviews 7,307 | Average Score 4.32

OPINN BRUGNATO
ERRE

Brugnato | 22,200 sgm GLA

TOTAL REVIEWS 1,847
per day 2.4

AVERAGE SCORE 4.15

2 |VILLAGE

Citta Sant'’Angelo | 25,500 sqm GLA

TOTAL REVIEWS 1,771
per day 2.3

AVERAGE SCORE 4.03

\M/\N

De an  Fi Mar Apr May Jun Jul Aug Sep Oct Nov Dec 1 Feb

CITTA SANT'ANGELO

Mar Apr May Jun Jul Aug Sep

SATISFIED USERS 79.5% SATISFIED USERS 79.4% SATISFIED USERS 78.4% SATISFIED USERS 78.1% SATISFIED USERS 73.9%
NEGATIVE OPINIONS 16.9% NEGATIVE OPINIONS 15.4% NEGATIVE OPINIONS 15.0% NEGATIVE OPINIONS 19.9% NEGATIVE OPINIONS 16.0%
§40% ®285% JA72% (W0.0% #$41% ®7.3% JA73% (W0.0% $41% ®6.0% J169% (W0.0% §43% ®9.1% JA78% (M0.0% $39% ®7.1% JA57% (W0.0%
THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE THE MOST REVIEWED STORE
DALLAVA (Restaurants) VENCHI (Restaurants) | PARTENOPEI (Restaurants) NIKE (Sport) LINDT (Restaurants)

Reviews 120 | Average Score 3.96

Reviews 286 | Average Score 4.33 Reviews 671 | Average Score 4.28

Reviews 613 | Average Score 4.09

Reviews 173 | Average Score 4.23



